2B Technologies, Inc.
2100 Central Ave., Suite 105 Boulder, Colorado 80301
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RMA Department

Customer RMA Request Form

Assigned RMA Number                             
Company Name:




Date:


Serial Number of Instrument:



Tel:



Fax:




Address:








State:

Zip:



	
	Item #
	Qty
	Description
	Serial #
	Order #
	Invoice Date
	Problem

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	


Problem/Remarks:











Return Repaired Instrument To: 

ATTN: _____________________

Address:








State:

Zip:


Phone: ______________________ Email: 









Conditions:
1. Products returned to 2B Technologies, Inc. must include a copy of this request form.
2. Product Warranties are void if products returned to 2B Technologies have physical damage.

3. Only the Instrument should be returned to 2B Technologies for repair.  Do not send back the power pack or  accessories.

4. 2B Technologies warranties are effective from the date of the original invoice, not the RMA invoice.  

5. Please allow up to 15 working days for RMA processing.

6. Please print 2B Technologies RMA Number on the top of carton and ship back within 10 days of requesting RMA. 

* Please Fax to 303-277-1807 or email to morgana@twobtech.com
__________________________________________________________________________________________

For 2B Technologies use only: 
Instrument received for repair





Return to customer

_________________






______________

Date








Date
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